AyaT1TnTOoi ETTIOKETTTEG,

H dieuBuvon kai To TTpoowTrikd Tou Castellano Hotel&Suites cag
KaAwoopifouv Kal oag eUXovTal KA dlapovr).

2 € TTEPITITWON TTOU XPEIAOTEITE OTIONTTOTE, N OIOTACETE va

ETTIKOIVWVNOETE PE TO TTIPOCWTTIKO TNG YTTOO0XNG N ME TNV
AieuBuvan Tou ¢evodoxeiou.

To TTPooWTTIKG Pag gival ETOIMO va EUTTNPETAOEI KABE Gag avaykn
Kal Ba @POVTIOE! yia hIa euxapioTn Kal AveTn dIapov.

2.0G EUXOUOOTE KaAN diapovi!

Dear Guests,
Thank you for selecting Castellano Hotel & Suites

The management and staff of Castellano Hotel & Suites welcome
you and wish you apleasant stay.

If you need anything, please do not hesitate to contact any
member of staff or the Hotel Manager.

Our staff is ready to cater each need of yours and do their best for
a pleasant and comfortable stay.

Enjoy your stay!



NMAPOXEZ =ENOAOXEIOY — HOTEL AMENITIES

XQPOZz YNOAOXHZ / RECEPTION

* H uttodoxn €ival avoixTr) 24 wpeg UE ECWTEPIKNA 1 EEWTEPIKA
TNAEQWVIKNA TTPOCRaoN

* The reception desk operates 24 hours with internal or external
line.

YNHPEZIA META®OPAZ ANOZKEYQN / LUGGAGE
TRANSPORTATION

* MNapakaAw ¢ntoTe atrd TNV UTTodOoXI TNV HETAPOPA TWV
QTTOOKEUWYV OOG.

* Please ask for assistance at reception in case you require help
with your luggage

ATMNOZKEYEZXZ /| LUGGAGE STORAGE

* 2.€ TTEPITITWON TTOU TNV NUEPQA TNG AYIgNG/avaxwpnong oag
XPEIOOTEI VA AQPNOETE TIG ATTOOKEUEG OAG EKTOG OWHATIOU, XWPOG
QUAaENC atTooKeuwV gival oTn d1a0eon oag. MNapakaAouue
atreuBuvBeite otnv Y1Todox:.

* In case you need to store your luggage upon arrival or departure
date, please contact the Reception

YNHPEZIA META®POPAZ

* MeTagopd artrd Kal TTPoG To OTABUO UTTEPACTIKWY AEWPOPEiwY,
atro kai Tpog 1o Aipdvi Tou NauTrAiou xwpig xpéwaon.

* Tagi: MNa kAnoeig Tagi, amreuBuvBeite otnv YTTodoXH.

* Free of charge transfer from / to intercity bus station and / or port
of Nafplio.



* Taxi: You can contact the Reception Department for your taxi
transfer at any time.

ENOIKIAZH AYTOKINHTQN / CAR RENTAL

* To TpoowTTIKS TNG YTT0d0XN S Ba avaAdfel va JIEKTTEPAILTEI TIG
KPOATACEIG OOG OXETIKA PE TNV EVOIKIAON QUTOKIVATOU N
MOTOOIKAETAG TTOU KAAUTITOUV OAEG OOG TIG AVAYKEG.

* Please contact the Reception in case you are interested in
renting a car or a motorcycle, we will happy to providing you any
assistance.

AIAAIKTYO (AQPEAN WI-FI) / INTERNET (FREE WI-FI )

* Yrapyel dwpedv kAAuwn atmmd acuppaTto dikTuo o€ OAOUG TOUG
KOIVOXPNOTOUG XWPOUG TOU £EVODOXEIOU KAl OTA DWHATIA.
MapakaAoupe atreuBuvBeite oTnVv YTTod0XN VIO TTEPICOOTEPES
TTAnNpo@opics. EAv avTIpeTWTTICETE TTPOBAAPATA PE TN OUVOEDT] OAG,
ETTIKOIVWVNOTE PE TNV YTTODOXN.

» We provide free wireless (Wi-Fi) internet access in all the
common areas of thehotel. There is also wi-fi internet access
available in the rooms, free of extra charge. Please contact
reception for further information. For any issue regarding your
connection please contact at reception.

YMHPEZIA A®YTINIZHZ / WAKE UP CALL-SERVICES

* Edv emBupeite apuTTvIon TTapakaAoUuEe aTTeUBUVOEITE OTN
Peoeyiov

* If you wish a wake-up call, please contact the Reception staff.

MNMAIAIKO KPEBATI/ BABY COT
* AuvaTtoTnTa TTPOOOAKNG KPERATAKI YIA JWPEA KATOTTIV AITAUATOG.

» Baby cot on request.



YNHPEZIEZ A TOYZ NEAATEZXZ — GUEST SERVICES

QPA A®I=HX /| CHECK IN TIME

* H etmionun wpa agigng civar 15:00 kal YETA, O€ TTEPITITWON
d108e01uoTNTAG dwpaATioU To check in pTTopEi va TTpayuaToTToInBEi
VWPITEPQ.

* From 15.00 o’ clock check in is available. Early check in is
available before 14.00 o’clock in case that there is available room.

QPA ANAXQPHzHZ /| DEPARTURE TIME

* Tnv nuéEPa TNG avaxwpnong oag To dWHATIO TTPETTEl VA
eAeuBepwOei uéxpl TIc 11:00. Av BeAoeTE va KPATAOETE TO OWUATIO
TTEPAV AUTNG TNG WPAG, TIPETTEI VO OUVEVVONOEITE PE TNV UTTODO0XN
yia d1a6e01udTNTA KOl XPEWON.

» On your departure day you should release your room by 12:00. If
you wish to keep your room longer, please inform the reception
and day use can be arranged at extra charge, depending on
availability.

EZYNMHPETHZH NEAATQN / CUSTOMER SERVICE

* ['a oTTOI00ATTOTE TTANPOPOpPIa OXETIKA PE YouaEia, aglobéaTa,
OpaaTNPIOTNTEG, IOTOPIKEG TOTTOBETIES, APXAIOAOYIKOUG XWPEOUG N
OTI AANO XPEIQOTEITE PTTOPEITE va aTTEUBUVOEITE OTNV UTTOBOXN.

* For any assistance about tourist information, museums, sights,
attractions, activities, historic sites, archaeological sites or any
other information you may need, you can contact at reception.

NETZETEZ ©AAAAZHZ /| BEACH TOWELS

» To Eevodoxeio pag TTapéxel dwpedv TTETOETEG BaAdoong,
OeOoMEVEDTE OTI BA TIG ETTIOTEYETE OTO £EVOOOXEIO.



* Our hotel offers beach towels to our guest, please make sure to
return them back to the hotel.

KAOGAPIOTHTHTA AQMATIOY / HOUSEKEEPING SERVICE

* Ta dwpdTia kabapidovTal KaBnuePIVA KATOTTIV AITAPATOC TOU
TTEAATN OUPQWVA PE TO TIPWTOKOANO TTpoaTaciag atrd Tov Covid-
19. Av emBupeite To dWPATIO 0Ag va KABAPIOTE CUYKEKPIKEVN
wpPa TNG NUEPAG, TTAPAKAAOUUE ETTIKOIVWVAOTE PE TV UTTODOXN.

* All rooms are serviced daily after the request of the customer
according to the protocol against Covid-19. If you want your room
to be cleaned on a specific time of the day, please contact the
reception staff.

YMNHPEZIA KAOAPIZTHPIOY / DRY CLEANING SERVICE

» To ¢evodoxeio TTapEXEl UTTNPETIa oTEYVOU KaBapiopaTtog &
OI0EPWHATOG POUXWY OTNV TTEPITITWOTN TToU {NTNOEI PE ETTITTAEOV
KOOTOG.

* Pressing and dry-cleaning service upon request with additional
cost.

2IAEPO-ZIAEPQZTPA / IRON -IRONING BOARD

* [apakaAoupe OTTWG ETTIKOIVWVIOETE E TO TIPOOWTTIKO TNG
UTTOOOXNAG £WG €AV ETTIOUMEITE TN XProN OidEPOU KAl CIOEPWOTPAG.

* Please contact the reception staff if you wish to have the iron and
ironing board delivered to your room.

EMIAOIH MAZIAAPIQN- PILLOWS CHOICE
A. PILLOWS — LANESBOROUGH COLLECTION

233 Ap1Budg vnpatwy, 100% Bappakepd kGAuppa atro BauBaxi,
E0WTEPIKOG BAAaPOG @TEPOU TTATTIOG / €E10IKOG EEWTEPIKOG BAAAUOG
avauigng, down-proof, Micro-Fresh®

H 1o diakekpiuEvn cuAAoyr) nag ouvouadel vea TEXVOAoyia
ouvOUAOHOU Kal JOVTEPVEG TAOEIG Hadi yia va TTaPAyYEl hia



TTOAUTEAR Kal EAa@pid cuAloyr pagiAapiwy. Ta pagiAdpia BaAduou
Lanesborough pag €xouv 233 vijuata kail 100% BauBaxi.
AlaBéTouv évav eowTEPIKO BAAANO PE PTEPO TTATTIOG Kal £vav €10IKO

eEWTEPIKO BAAapo avauigns. Kabe pagiAdpl TeAEILOVEL PE
OWANVWTEG AKPES KAl PAYIPO PE OUO BEAOVEG.

A. PILLOWS —LANESBOROUGH
COLLECTION

233 Thread Count, 100% Cotton Cambric Cover, Duck feather
inner chamber /special down interblend outer chamber, Down-
proof.Our most distinguished collection brings new interblend
technology and stylish trends together to produce a sumptuous,
lightweight and luxurious collection of pillows. Our Lanesborough
chamber pillows have a 233 thread count and an 100% cotton
cover. It features a duck feather inner chamber and a special down
interblend outer chamber. Each pillow is finished with piped edges
and a twin needle stitch.

B. PILLOWS — BALLYCASTLE COLLECTION

233 Ap1Budcg vnpatwy, 100% BapBakepd KAAUPUa atrod BauBaxi,
85% @1EP0 XNvag, 15% paAakd eTépwua xivag, Micro-Fresh®.

To kKopwo pag @repd Ballycastle kai TrouttouAévio pagiAdpl ival
kataokeuaopuévo attd 100% @uaika UAIKA. TepiExel 85% @Tepo
xAvag kal 15% paAakd erépwuaxnvac. To kKAAupua gival
ugpaopuévo atd 233 vparta, 100% BauBaki, KABIOTWVTAG TO TOCO
avOeKTIKO Kal TTOAUTEAEC. MeyaAuTepa @TEPA ETTIAEYOVTAI YIA TN
ocipd Ballycastle, dnpioupywvtag Eva paAakd PagIAdp! JE KOAN
avappwon. H paer) pue BeAGVEG Kal TO pAYIHPO HE TIG DITTAEG
BeAbveg TTapéxouv eTTiong £va EAKUOTIKO Kal avBOekTIKO @ivipioua
o€ auTO TO PACIAGPI TTOIOTNTAC 5 ACTEPWV.

B. PILLOWS — BALLYCASTLE COLLECTION

233 Thread Count, 100% Cotton Cambric Cover, 85% Goose
Feather, 15% Goose Down.



Our elegant Ballycastle goose feather and down pillow is made
from 100% natural

Fillings and containing 85% goose feather and 15% goose

down. The cover is woven from 233 thread count 100% cotton,
making it both down-proof and luxurious. Largerfeathers are
chosen for our Ballycastle range, creating a soft pillow with good
recovery. The piped edging and twin needle stitching also provide
an attractive and durable finish to this 5 star quality pillow.

C. PILLOWS — THE ARLINGTON COLLECTION

233 ap1Buédcs ivwv, 100% BauBakepd KAAUPUA atrd BauPaki,
MOVadIKOC ouvOUAOHOC TTARpWONG PIKpoivwy, Micro-Fresh®

Ta pagiAapia The Arlington (Trpwnv Sheer Lux) mrepiéxouv éva
MOVaOdIKO JEiyua pun aAAepyloyOvou TTARPWONG PMIKPO-IVWV,
divovTag TNV TTANCIECTEPN AioBnon OTO QPUOIKO YEUIOUQ,
TTAPEXOVTAG TAUTOXPOVA OTOUG ETTIOKETITEG OAG MUIa TTAOUCIA
€AoYy KATAAANAN yia 6Aoug. O apiBudg oTTeipwuaTog 233, TO
100% BauPaki KAAUTITElI TTPOCOETN AvEON KAl TTAPATEIVEI TN
O1GdpKeIa (WNAG TOU TTPOIOVTOG, TTPOCPEPOVTAG £VA EAKUCTIKO KAl
QavOEeKTIKO QIVipiIopa o€ auTo To PagIAGpI TTOIOTNTAG 5 aoTEPWV.

C.PILLOWS — THE ARLINGTON COLLECTION

233 Thread Count, 100% Cotton Cambric Cover, Unique Micro-
fibre Combination Filling Available in a choice of sizes and weights
to suit guest and hotel needs. Our The Arlington (ex Sheer Lux)
pillows contain a unique blend of non allergenic micro-fibre filling;
giving the nearest feel to natural filling, whilst providing your guests
with a sumptuous option suitable for all. The 233 thread count,
100% cotton cover gives added comfort and prolongs product life,
providing an attractive and durable finish to this 5 star quality
pillow. This is a 5 star hotel quality pillow available in various sizes
including Box, Jumbo and Euro (Square Continental).

NEPIZZOTEPEZ YMNHPEZIEZ INA TOYZ NEAATEZ - EXTRA
GUEST SERVICES



*To mpwivé oepPipete atrd 11 08:00 uéxpr 11:30 / Breakfast is
served from 08:00 until 11:30

*To Tpwivo oepPipeTe 0TO dWNPATIO XWPIC XpEéwon / Breakfast is
served in the room free of charge

*Room Service

*Huepnoieg epnuepideg kai Teplodikd / Daily newspapers and
magazines

NMAPOXEXZ AQMATIOY — IN ROOM AMENITIES

» Awpeav Aoupparto lvrepvet / Free Wireless Internet
* TnAedpaon / TV

* Mivi Wuyeio / Mini Fridge

« 21eyvwTipag MaAhiwy / Hair Dryer

* KAipaTioTik6/0€ppavon: OAa Ta dwudtia diaBéTouv autovoun
Movada kKAlyaTiopou / Individual Air Conditioning Unit

* Mapoxn oidepou kal ocavidag O10EPWPATOS KATOTTIV AITANATOG /
Iron & ironing board upon request

« XpnuatokiBwrio / Safety Box

*Kevtpikd XpnuaTokiBwTio (Ma TepIocdTEPES TTANPOPOPIES
atreuBuvBeite otn peceyiov) / Central Safety Box (Please contact
reception for further information)

* BpaoTtpag vepou kal UAIKA yia kagé/todl / Electric water kettle
and supplies for coffee/tea

» Agutrvion / Wake Up call

« ETiAoy MagiAapiwy / Pillows Menu

* Avatouikd Ztpwua / Anatomic Mattress
 YroaAAepyikd Magihdpia / Hypoallergenic Pillows

* QEPUOPOVWTIKA Kou@wuaTa pe OITTAG T(apia ota TTapdbupa /
Thermal insulating double glazing windows



» MtToupvoudia kai Acukd €idn avwTepng TToioTNTaC / Bathrobes
and Linen of superior quality.

* MavtopAeg / Slippers
* Yrnpeoia KaBapiotntag Awpartiou / Daily Room Maid Service

AANNayy KAIVOOKETTAOUATWY YiveTal KGBe deuTepn pépa / Bed
linen is changed every other day

AANAayn 1gaTiopou pTraviou yivetal kaBe pépa / Changing the
bathroom clothing is done every day

ANAayn TTeToeTWV KatoTTv airjuaTtog / Change of towels on
request

» Awpedv TTpoldvTa kabapiopou/ Free cleaning products

» AveAkuoTrpag / Elevator

MpooBaciudtnTa / Accessibility

*Kopddvi EKTOKTNG avaykng ato ptravio / Emergency cord in the
bathroom

XPHZIMEZ NAHPOO®OPIEZ - USUFUL INFORMATION

Kamviopa - Smoking

2.0G EVNUEPWVOUUE OTI TO KATIVIOPA OEV ETTITPETTETAI HECA OTO
OwuATIOETITRETTETAI HOVO OTOUG ECWTEPIKOUC XWPOUC TOU
cevodoxeiou.

We would like to inform you that smoking is Not allowed in the
rooms. Smoking is only allowed in the outside premises of the
hotel.

KaToikidia - Pets



Ta katoikidla {wa dev EMITPETTOVTAI OTO {EVODOXEIO, DIOTI dev
UTTAPXEI O KATAAANAOG XWPOG PIAOGEVIOG.

Pets are not allowed at the hotel, because there isn’t any suitable
place for their stay.

Ac@dAsia kal TTpocTaCia
MupooBeotipeg/Fire extinguishers
AvVIXVEUTEG KaTTvou/Smoke detectors

XpnuaTtokipwrtio/Safeboxe

AZODAAEIA KAI YTIEIN'H — SAFETY AND HYGIENE

e [1pOCTATEUTIKEG NAOKES DIOBECIPES YIA TOUG ETTIOKETTTEG /
Protective masks available for guests

o To KATAAUPQ TTAPEXEI YNPIOKO BEPUOUETPO VIO TOUG
emokETTEG / The property provides a digital thermometer for
guests

o [lpboPaon ot eTrayyeAuarie uyeiag / Access to health
professionals

e AlaB€oipo kouti TpWTWYV Ponbeiwy / First aid kit available

o YTIApXElI OUYKEKPIUEVN DIAdIKATIA yIa va EAEYXETAI N UYEIQ
Twv eMOKETTTWY / There is a specific procedure to check the
health of visitors

e Medical kit

e [lapoxr avTionTITIKoU XEPIWYV OTIG JOVABES OTTOU dIapEVOUV
Ol ETTIOKETTTEC KAl OE KOIVOXPNOTOUG Xwpoug / There is a
hand antiseptic in the areas where guests stay and in public
areas

e To TTPooWTTIKG akoAouBei OAa Ta TTPWTOKOAANG aoPaAgiag
OTTWG AUTA UTTOBEIKVUOVTAI ATTO TIG TOTTIKEG APXEG /
Personnel follow all safety protocols as instructed by local
authorities

e 2uyxvh atToAUpavVOoN TWV OTPWHATWY PE aTpokaBapioTh /
Frequent disinfection of the mattresses with a steam cleaner

o Kabnuepivry KaBapidTnTa KOIvVOXpnoTwy XWPwvV
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o MuokToVvia-ATTEVTONWON OTA OWHATIA KAl TOUG
KolvoxpnoToug Xwpoug kKabe 3 uAves / Rodenticide-Pest
control in rooms and public areas every 3 months.

Me ekTipnon
H di1euBuvon Tou {evodoxeiou

Castellano Hotel & Suites
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